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This research has the following objectives: 1) A study of the existing internal quality assurance
system of schools under Nakhon Si Thammarat Primary Educational Service Area Office 3 2) Develop
a system to promote the internal quality assurance process of schools using theory based
evaluation. 3) Evaluate and assess the results of the piloted internal quality assurance system in
schools 4) Propose an informed strategic system for promoting internal quality assurance in
schools.

The sample includes the Deputy Director, three supervisors, seventeen school Principals,
one hundred twenty six teachers and five experts. Separate Questionnaire tools were developed
for all the stakeholders, interviews were conducted in focus groups. Tools used as questions in
group discussions. Other tools such as Content validity check form, System suitability check form,
and Satisfaction scale form were also developed. Data was analyzed by finding the mean,
standard deviation, Coefficient of variance (C.V.%) and by conducting content analysis.

The results showed that

1. The schools plan internal quality assurance development projects, evaluate the
processes and produce the project report. But it was found that not all internal quality assurance
activities were performed.

2. A system for promoting internal quality assurance operations of schools using
theoretical evaluation as a basis. It consists of principles, objectives, mechanisms. It was found
that the system is accurate, suitable, appropriate, and exceeding useful.

2.1 Program Theory for Checking and Assessing Internal Quality Assurance Operations in
Schools has very satisfied level.

2.2 Internal Quality Assurance Performance Assessment Checklist, there are 7 checkpoints,
there were 80 items at the school level. There were 40 items at the classroom level and the

content validity was found to be between 0.66—1.00 and the reliability was 0.99 and 0.98.



2.3 Manual for internal quality assurance operations of schools was found to be on
the upper scale-high and very high.

2.4 When Manual for Checking and Assessing Quality Assurance Operations Using theory
based evaluation was found to be very appropriate.

3. After checking and assessing the results, an internal quality assurance system was
piloted in three schools of different sizes conducted in two phases. It was found that internal
quality assurance at the school and classroom level in phase one were of good level and in
phase two were of great and excellent level.

4. A system for promoting internal quality assurance operations of schools using theory
based evaluation (Complete version) after the piloting in affiliated schools and collecting data
from three schools, and inculcating the recommendations in the meetings with the supervision
team at Office of the Educational Service Area at least once per semester and follow up on
internal quality assurance at the classroom level. It was found that the system users have the
opinion that the suitability of internal quality assurance of schools using theory based evaluation

is at the best level and were most satisfied with the system.



